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Statement of Commitment 
 
Welcome to Grade Expectations Learning Centres.   Grade Expectations has 
been upgrading adults since 1993.  We are highly regarded in the industry 
because our students succeed in their upgrading programs.  Our formula for 
success is built around a simple concept.   
 

We are here to teach and motivate, and you are here to learn and 
achieve your academic goals for future employment. 

 
Our commitment to you is that we will always be available during your scheduled 
class time. We will come to each class with prepared lessons and qualified staff.  
We will also provide a professional atmosphere in which to learn.  To ensure 
professional integrity, teachers and students are not permitted to have contact 
outside of centre hours or off centre property.  Electronic correspondences 
(email, instant messaging, texting, online communities etc.) and phone calls are 
also not permitted.  This will help ensure that the relationship you build with your 
teacher is professional and objectively focused on helping you achieve your 
learning goals.     
 
The second component to your success is you.  You need to be committed to the 
program and come to each class with an open mind.    
 
Our goals and deadlines depend on your attendance for your approved hours per 
week.  For this reason we are obligated to report any unapproved absences.  At 
our centres we take ten-minute breaks each hour, on the hour.  In addition to 
attendance, we ask that you are punctual and complete assigned homework. We 
also encourage you to ask questions at any time and continue to strive to 
achieve your goals.  
 
We will be submitting monthly progress reports, including test scores, to your 
case managers indicating how you are progressing with the program in order to 
highlight any problems or concerns. 
 
This mutual agreement indicates that your teacher at Grade Expectations and 
you understand the formula for success, and are willing to adhere to the 
commitments to achieve success.  This document also offers Grade 
Expectations your consent to submit monthly progress reports to your case 
manager. 
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Once again, welcome to Grade Expectations Learning Centres. Our combined 
commitment and efforts will ensure that all of your educational goals for your 
return to work are successfully met. 
 
 
__________________ 
Centre Director 

Date _______ _________________
Student 

Date _______ 

 
 
 
 
 

Statement of Commitment 
 
 
Addendum: If for any reason, medical or otherwise, there is a need for any 
deviations to the frequency and/or lengths of breaks in teaching, these specified 
changes can be accommodated with prior written approval from the Case 
Manager.  Also for those students who are in for a full day (9:00-3:00), they will 
receive a 30-minute break at noon. 
 

 

___________________
Students Name 

______________ 
Centre 

__________________
Case Manager 

Date _______ 

 

 


